Response to Persistent Offenders
and Safety Protocols

Issuing Banning Notices

Banning notices formally prohibit repeat offenders
from entering premises, helping to enforce legal
boundaries professionally and calmly.

Incident Reporting

Prompt reporting to police with accurate
documentation improves recovery chances and
supports legal actions against offenders.

Prioritizing Staff Safety

Staff must disengage from aggressive offenders
and contact emergency services to avoid
escalation and ensure personal safety.

CCTV

registery

Local businesses can sign up to the Kent
and Essex CCTV Registry to help keep their
community safe.

By registering your camera, police can
quickly request footage if an incident occurs,
allowing you to upload evidence securely at
the click of a button to support investigations.

The service is free, secure and
easy to use. Sign up today at
cctvregistrykentandessex.co.uk

Contact us

Report a crime:

To report a non urgent crime visit
www.kent.police.uk/report

Talk to us on LiveChat — available 24/7:
www.kent.police.uk/contact
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PR Inan emergency, if crime is in progress or
) life is in danger, call 999

If you have a hearing or speech impairment,
use our textphone service 18000. Or text us
on 999 if you've pre-registered with the
emergency SMS service.

For news and advice visit
==y www.kent.police.uk

News, information and advice:

Find your answer online. Browse the
national Ask the Police question finder
www.askthe.police.uk
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Email your local policing team.
Visit www.kent.police.uk/yourarea
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Follow us on X @kent_police or find your
local account at
www.kent.police.uk/yourarea

@ Find us on Facebook

Follow us on Instagram @kentpoliceuk

For details of all the ways to contact us, visit
www.kent.police.uk/contact

If you would like a copy of this leaflet in large print,
another format or language email us at
communications@kent.police.uk
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Theft
prevention

in retail
environments

Your guide
to crime
prevention

The prevention and reduction of theft in
retail environments relies on a combination
of proactive staff engagement, strategic store
layout decisions, and clear safety protocols.

An effective prevention strategy reduces
opportunities for theft while ensuring that
staff can act confidently and safely.
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Theft Prevention Principles:

Proactive Staff Engagement:

Early recognition of suspicious behaviour helps
to deter theft before incidents escalate.

Strategic Store Layout:

Clear lines of sight and appropriate lighting
enable staff to monitor vulnerable areas
effectively. Keep your store organised and tidy;
this will help identify if items are missing.

Consistent Offender Response:

Using banning notices reduces repeat offences
while maintaining staff safety and authority.

Safety Protocols:

Staff must prioritise personal safety by
disengaging and reporting aggressive behaviour
immediately.

CC1V:

Security cameras act as a deterrent, as well
as providing a source of evidence to support
potential prosecutions.

Proactive Staff Engagement:

Recognizing Suspicious Behaviour:

Staff trained to identify signs like loitering and
repeated non-purchasing visits can intervene
early and effectively.

Safe and Polite Engagement:

Greeting customers will show criminals that
staff are paying attention. Using polite but
firm customer-service interactions helps deter
offenders without escalating situations.

Team Communication and Reporting:

Signage, internal reports and communication
keep staff informed about known offenders,
supporting coordinated prevention.

Prioritizing Staff Safety:

Staff should avoid physical confrontations and
focus on disrupting opportunities to reduce theft
risks safely.

Environmental Design
and Visibility Measures

Strategic Stock Placement:

High-value items should be positioned away
from entrances and exits, in monitored central
areas, to increase offender exposure time.

Clear Line-of-Sight

Removing visual obstructions such as tall
displays and cluttered shelves enhances visibility
and reduces opportunities for theft.

Staff Positioning and Lighting

Positioning employees near entrances and using
strategic lighting deters theft and improves
customer service.

Efficient Communication and Layout
Clear pathways enable quick staff movement
and response, supporting theft prevention and
operational efficiency.



